DMI's WCB Shield

A membership for employers that provides access to professional

advice on WCB claims management, professional advice on the

member's internal WCB reporting and RTW processes, access to a

reduced hourly rate should the member choose to retain DMI for case management of a file,
access to a preferred monthly rate should the member transition to DMI's full service model.

HOW IT WORKS:

® The member pays $99 per month for the membership
® The member is provided with a membership card & membership number

® DMl performs an initial review of the member's internal WCB reporting process
and offers recommendations

DMI performs a review of the member's internal RTW process and offers recommendations

Member receives expert advice on claims management to a maximum of 20 half hour
phone consultations per year

® Memberreceives areduced hourly rate of $90 per hour should the member wish to retain
DMI to act on their behalf on an ad hoc basis

® Should a member wish to transition to DMI's full service model, a member will receive
a preferred monthly service rate

@ SIMPLYCALLIN EASY TO USE

e PROVIDE YOUR MEMBERSHIP NUMBER

e LEAVE A MESSAGE DESCRIBING YOUR QUESTION OR ISSUE

o DMI PROFESSIONAL WCB CLAIMS STAFF WILL CALL YOU BACK WITHIN 24 HOURS

Contact Lynne Andrews L 1-604-542-3859

for more information: X lynne.andrews@disabilityinstitute.com
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